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As a non-profit 501c3 community, we thank  
you for supporting our mission of service to 
seniors through tax-deductible donations of  
cash or useful items. Please call our office.

InglesideCommunities.org

TODAY’S SENIOR LIVING

September is a special 
month as we get to honor 
our Environmental Services 
staff and celebrate National 
Assisted Living Week. The folks 
in Environmental Services do 
an excellent job of keeping 

Ingleside’s Dementia & 
Alzheimer’s Support Group
Next Meeting:  
September 22nd  
at 4:00pm (Virtually)
If interested, please contact 
Kelsey Kraemer for more 
information: 608-470-4006

our residents and staff areas 
clean and safe. I am so glad 
to have each and every one 
a part of the Ingleside team. 
I would like to thank Jennifer 
John, Claudia Temby, Priscilliana 
Tecalero, Hannah Lange, Iranea 
Montoya, and Anna Sanchez in 
the Housekeeping and laundry 
department for all they do to 
keep resident rooms, clothes 
and linens, the halls, and all 
areas of the building clean! 
They do an amazing job. 

I also want to thank Bob Bentley, 
Scott Rosenthal, and Noel 
Sarbacker for maintaining the 
building and everything in it. 
I also want to wish the 
CBRF and RCAC team a 
happy National Assisted 
Living week. They all do a 
wonderful job in caring for 
our residents and providing 
a home-like environment. 
– Collin Smith, NHA 
Administrator

This season, shop at smile.amazon.com, 
and Amazon will donate to our facility. Simply 

login and choose Wisconsin Illinois Senior 
Housing Inc. as your charity of choice. 

Or visit amzn.to/2IwBS5n.
Please visit bit.ly/i-wishes to see our WISH list of activity 
items that can be easily purchased through Amazon and 
sent directly to us for the benefit of our residents.

The theme this is year is “Caring is EssentiAL.” During the week, we take 
extra time to recognize the Caregivers and the communities that play such 
a key role in the success of all Assisted Living facilities!  Did you know 
that there are over 1027 assisted living facilities in Wisconsin alone?  In 
those facilities, over 50% of the residents are over the age of 85.  Our 
Caregivers play a vital role each day to help maintain independence, dignity, 
activities, and overall quality of life.   The week of September 13th is our 
time to recognize their dedication to their work. We are working on finding 
ways to help make this week fun for staff and residents while maintaining 
social distancing, masking and following all our COVID-19 guidelines.   
I also want to personally thank families for being extremely patient, 
compassionate and overall supportive during these crazy times. 
– Kris Owens, Administrator Ingleside Communities  
Assisted Living and Residential Care Apartments

National Assisted  
Living Week 

Sept. 13-19, 2020



Resident of the Month: Clara (Delle) B.
I was born to Herbert and Lona Mae (Flowers) 
Frye on July 25, 1930 and grew up in Ringgold, 
Georgia. Ringgold is a small mountain town 
between Chattanooga, TN and Dalton, GA. I 
was one of two identical twins. My sister’s name 
was Nelle. I also had a brother, Ed, ten years 
younger and another sister, Nancy, fourteen 
years younger.
My twin sister contracted polio at the age of 13. 
This was difficult for her and our family because 
it was a serious handicap. When I was growing 
up, I spent most of my time at my father’s car 
repair business. I learned how to fix cars, weld, 
and do many mechanical things. I suppose I 
was something of a tomboy. I worked in the 
garage every day when I wasn’t in school.
The day after we graduated from high school, 
my sister and I began working at the hosiery 
mill in Chattanooga, where I worked until I was 
21. I was too busy to have any boyfriends then.
At age 21, I decided to join WAVES, which 
stands for “Women Accepted for Volunteer 
Emergency Service,” a military unit established 
in 1942 as the U.S. Navy’s corps of female 
members. I took basic training in Baltimore, 
MD, and was stationed in San Diego, where I 
trained in communications. That is where I met 
my future husband, Richard (Dick). 
I was transferred to Seattle and Dick and I got 
married there on April 14, 1956. I got out of the 
service after we were married, and we moved 
back to his hometown in Wisconsin. 
Dick’s grandparents and parents owned a 
restaurant in Mapleton, Wisconsin, which is 
very close to Oconomowoc. We took over 
management of the restaurant and bar 
operations, and later ownership when my 
husband’s father passed on. We were the third 
generation to own this restaurant.  The name 

“The Mapleton Hotel” stayed the same as it was 
when the business was started as a hotel in 
the 1920s. It is still in operation today under 
the name of “Tom & Di’s Rustic Inn.” 
We managed our supper club until we retired 
in 1990. At that time, we built our dream cabin 
near Westfield, WI. We lived there until Richard 
passed away in 2003. I sold the cabin and 
moved into the Berkshire Apartments in 
Oconomowoc for a short time until I moved to 
Watertown. I lived there until I moved into 
Ingleside in October 2019. 

Richard and I had 
three chi ldren, 
Barbara was born in 
1957; David in 1958; 
and Charlie in 1959. I 
was the luckiest 
mother in the world 
because they were all 
great kids. David and Charlie worked in the 
family restaurant through high school. 
After graduating from high school, Barbara 
went to UW Madison, studying chemical 
engineering. She currently resides in Nebraska 
with her husband, Mike. David joined the 
National Guard, specialized in food services, 
and worked for the state of Wisconsin and the 
family business. He now manages Rookies 
Food & Spirits in Mazomanie, WI. 
After high school, Charlie went on to college 
and held many interesting positions in many 
locations. He now is a resident of Florida and 
owns an entertainment marketing/promotion 
business. He enjoys his annual Wisconsin visits.
I have three wonderful grandchildren. Barbara’s 
son, Matt, lives in Nebraska. David’s youngest 
son, Steve, lives in Charleston, SC and works 
in the food and beverage industry. I get to see 
David’s older son, Ben, more often because 
he still lives in Mapleton, WI. 
In recent years, I have had some physical 
issues, so I am very fortunate to be an Ingleside 
Independent Living resident. It is so nice to 
have someone cook and clean for me. The 
food here is fantastic, and I still enjoy the special 
treats David brings to me from his restaurant 
and others.
I enjoy crocheting. I make lap robes for the 
Veterans Administration, but right now we are 
not allowed to send them. So, I have about 25 
of them ready to go when this virus is over. I 
love to read but have difficulty seeing with one 
of my eyes, so I listen to CDs. I am the only 
resident of Ingleside with natural dark hair. 
Everyone thinks that I dye my hair, but it just 
has not turned grey yet.
I’m very happy to be at Ingleside and I know 
my family and friends are happy that I am here. 
I am in a safe environment with many friendly 
and professional staff making sure everything 
is as good as it can be during this pandemic.

Artist Spotlight: Goldie B.

Juan R. came to Ingleside 
following a lengthy hospital 
stay due to respiratory 
problems leading to difficulty 
with walking, decreased 
stamina and difficulty taking 
part in day-to-day activities. 
Juan states that the toughest 
part of his recovery here with 
us has been walking because 
he still tends to get tired very 
quickly.  

While working with physical, 
occupational, and speech 
therapies, Juan has shown 
greater independence 
with daily activities and 
has improved his activity 
tolerance, allowing him to 
walk farther distances without 
becoming tired. 

Juan has put a lot of effort into 
his therapy and is recovering 
well. Everyone in the therapy 
department has been proud 
to join Juan on his road to 
recovery and we encourage 
him to continue his progress 
back to his regular life.

Short-Term Therapy 
Success Story



Employee Spotlight:  
Meet Lynne Skram
Accounting Assistant
27 years of service
While growing up, Lynne lived in 
several states including Virginia 
and North Carolina. Her family 
finally settled in Wisconsin while 
she was in middle school. She 
currently lives in Blue Mounds with 
her husband, Mike. Lynne has 3 
adult children: Stacy, Luke, and 
Dylan, and a granddaughter, Kylie. 
She has worked at Ingleside for 27 
years and has met a lot of people 
and seen a lot of changes during 
that time. Pictured above is a photo 
of Lynne with Stacy and Kylie.  
Below are more facts about Lynne 
that you may not know….
What motivates you to come to 
work each day? The residents 
and their families. I enjoy the 
connection I have with them and I 
love to make them smile.
What is one thing that most 
people don’t know about you? I 
am an open book! There is probably 
nothing you don’t know about me. 
What is one thing you have on 
your bucket list? To live on the 
ocean. I love the ocean and feel 
like I belong there. 
What advice do you have for new 
employees about working at 
Ingleside? Don’t sweat the little 
stuff. Do what you know and do 
your job well. Do that with a smile 
and you’ll be just fine.   
What would your perfect day be 
like? Walking on a beach with a 
strawberry margarita. 
Who inspires you and why? My 
grandma. I looked up to her 
because she was such a strong 
woman. She didn’t take any guff 
from anyone.
What is one chore you hate 
doing? Cleaning the bathroom!

Join our team as a temporary CNA and start a free 
16-hour online training course immediately. Once 
completed, we’ll provide a free in-person class 
for the remaining 59 hours of training needed 
to test for your nurse’s aide certification. 
(75 hours total)

Free CNA Training

Your healthcare career is just waiting for you to make 
the first move! Call today and speak with our HR dept.

Skilled Nursing Photo Highlights  
August 6th was Farm Worker Appreciation Day. Thank you, farmers!

We continue to 
take advantage  
of the nice weather 
and recently we 
enjoyed live music, 
catholic mass and a 
non-denomanational 
church service 
outside. 

To celebrate International Friendship Day, we spent the day  
reminiscing about our very own best friends. 



Residential Care 
Apartments Events
9/1 National Cherry  
 Popover Day
9/13 Grandparent’s Day
9/18 National  
 Cheeseburger Day
9/22 Fall Fun

September Special Days
9/4  The Price Is Right Day
9/6  Photo Booth Day
9/7  Labor Day
9/11   9-11 Remembrance 
9/13  Assisted Living Week  
 “Caring is EssentiAL”
9/15  Make A Hat Day
9/19  Butterscotch Pudding  
 & Talk Like a Pirate Day
9/22  Happy Birthday  
 September Babies
9/26  Hunting & Fishing Day
9/27  Chocolate Milk Day

STANDING OVATION
Congratulations Leah Engstrom
CNA – 4 years of service
Leah is the August recipient of 
Ingleside’s Standing Ovation 
Award.  This award is presented 
to an employee who does an 
outstanding job and has gone 
above and beyond to help 
residents, families and their co-
workers. Employees are nominated 
by residents, families, co-workers 
or anyone they may encounter.  
Leah has worked at Ingleside as 
a CNA for four years.  She was 
nominated by a co-worker who 
stated that she “gives everything 
to the residents whom she works 
with.”  A resident also nominated 
Leah and said, “Whenever I 
need extra help, Leah is there.”  
Leah consistently checks in on her 
residents, even during activities, 
to ensure their needs are being 
met.  Every day she works, Leah 
shows that residents are first 
and foremost.  She provides a 
high standard of care, which is 
one of the reasons we have the 
reputation we are known for.     
Thank you, Leah, for going above 
and beyond for our residents, their 
families, and your co-workers.  We 
are lucky to have you at Ingleside!
Everyone is welcome to stop by the 
Chatterbox to fill out a nomination for 
next month’s Standing Ovation Award!
Newsletter Production by PorterOneDesign.com

WISH Rising 
Stars Scholarship 
Applications  
due Sept. 11th
WISH scholarships 
are available to current 
employees and also high 
school students in WI 
and IL who are interested 
in post-acute care.
Read more about the 
scholarship and how to apply 
at bit.ly/wish-scholarship

WISCONSIN ILLINOIS      SENIOR HOUSING INC.

CBRF Photo 
Highlights – 
Residents at the 
Assisted Living 
shared some quotes 
about friendship  
for International 
Friendship Day.

RCAC Photo Highlights – At the 
Independent Care Apartments, you can 
find the tenants outside enjoying the 
nice weather either visiting or getting 
some exercise when the sun is shining. 
Pictured: Al A., husband and wife Joann 
& Harland R., and Eunice B. 


