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As a non-profit 501c3 community, we thank  
you for supporting our mission of service to 
seniors through tax-deductible donations of  
cash or useful items. Please call our office.

InglesideCommunities.org

TODAY’S SENIOR LIVING

In March we will be celebrating National Social Work Month. Social work is defined 
as “making a difference in the lives of others.” If you have been lucky enough to meet 
our Social Workers; Craig and Kelsey, you know that is true. Our social workers assist 
residents and families with any questions that they have throughout their stay at 
Ingleside Communities. Craig facilitates a Dementia & Alzheimer’s support program 
once a month. This program is for residents, families, and friends that want to talk 

with others in a safe place about the hardships of Dementia and Alzheimer’s. The support group is 
always looking for new members, so feel free to stop by and talk to Craig. Kelsey spends specific 
time with short term residents that are coming to Ingleside for short term rehabilitation. She works with 
them their entire stay and helps residents get back home safely. Please thank our wonderful social 
workers for their hard work and dedication to Ingleside. – Kayla Young, NHA

last three years by the Centers for 
Medicare and Medicaid Services and 
outlined an effective infection 
prevention and control program. This 
program includes systems to prevent, 
identify, report, investigate and control 
infections and communicable diseases 
for Skilled Nursing Facility (SNF) 
residents and staff. In 2017, SNFs 
were required to develop an antibiotic 
stewardship program to combat multi-
drug resistant organisms. The final 
phase was implemented in November 
2019 and includes a 19-hour course 
in infection prevention and control. 

Our nursing home has a designated 
Infection Preventionist (IP) on staff, 
Sarah Jungles, who has completed 
this training which includes tools, 
checklists, signs, policies and 
procedures for infection prevention.

Some of the many topics our IP  
is trained on include: 

• Infection prevention 

• Principles of standard precautions

• Hand hygiene

• Injection safety

• Point-of-care blood testing

• Environmental cleaning

• Linen management

• Preventing respiratory infections

• Tuberculosis prevention

If you have questions regarding 
infection prevention or the measures 
we employ, please contact  
our Administrator or Infection 
Preventionist, Sarah Jungles.

The health of our residents is our top 
concern. Requirements for greater 
infection control in skilled nursing 
homes have been phased in over the 

PROTECTING RESIDENTS AGAINST INFECTION



I was born on July 12, 1958 in Anderson, 
Indiana to Nancy Jean and Walter Lee 
Bockover.  I was the middle child of five 
children. My dad worked for IBM and was 
transferred to the Madison area where my 
family settled. 
My favorite subjects in school were recess, 
reading and writing. I have always loved 
animals…really loved them. In middle 
school my parents arranged for me to take 
horseback-riding lessons. On my 13th 
birthday my horse tripped. I flipped right 
over the head of the horse and was 
seriously bruised. I don’t ride anymore, but 
still love horses. We had many family pets 

– dogs, cats, gerbils and a hamster. I love 
little creatures. 
I went to Lafollette High School and 
graduated in 1976, the bicentennial year 
of our country. This was special for me. 
After high school, I took several different 
programs at MATC. One was in food 
services and another was a medical 
assistant program. 
In 1980, I decided I wanted to continue my 
education, but in a different way. I joined 
the Army. My plan was to receive some 
specialized training or continue my 
schooling. I soon realized the military 
lifestyle was just not for me, so I was 
honorably discharged. I am pleased to be 
a veteran. I was not deployed overseas 
but appreciate being honored as a veteran.
I met my husband, Steven, in 1981 and 
we were married December 29, 1982. We 
started our family right away. Our first 
daughter, Rachel was born in 1983. Our 
younger daughter, Kayla, was born nearly 
10 years later in 1992. 
I was a mother and homemaker most of 
the time when the girls were growing up. 
When Rachel went to school I did work as 
a driver for a para-transit company called 
Metro-Ride in Madison 1989 - 1992. 
My husband, Steve, has worked for the 
same company, Pepsi-Cola, for over 40 
years, since he graduated from high school 
in 1977. Rachel, and her husband Walter, 
have three daughters – Abigail (8), Lilly 
(6) and Faith (17 months). Rachel is a 
Kindergarten teacher at West Christian 
Academy in Waynesville, MO. Walter is a 
career Army soldier, deployed twice in Iraq. 
Abigail is a gymnast and Lilly is my little 
ballerina.

Kayla lives in 
Madison, where 
she has been a 
CNA for several 
years. 
She is currently 
attending MATC. 
She plans to 
graduate this 
year with an RN 
degree. Her boyfriend, Michael, is a very 
nice guy and we have included him in our 
family events. 
My mother will be 90 years old this year. 
She lives independently in an apartment in 
Madison. She does quite well for her age. 
We had a little party on December 29th to 
celebrate Steven’s and my 37th wedding 
anniversary. The whole family was able to 
attend – my mom, both daughters, all my 
granddaughters, Michael and of course 
Steven. This was the nicest Christmas 
present I received this year. We have a 
wonderful family.
Starting in 2003, I developed very serious 
pain in my neck. Finally, I became so 
disabled that it was necessary to have 
neck surgery in September of 2018. They 
had to remove some of the bone and 
replace the bone with rods. So, I have 
permanent rods in my neck. I was basically 
paralyzed from my surgery. Accepting my 
paralysis has been a major achievement 
for me. 
I came to Ingleside on September 28, 2018. 
This has been my home since then. I really 
like the Coffee Club on Monday mornings, 
Wednesday night coloring club and our 
own Jeopardy game on Friday afternoons. 
I am in the place where I want to be for 
right now. Even with my physical limitations, 
I can enjoy my friends and the staff has 
become like family to me. I feel this is a 
five-star facility.
I would like to credit my Lord Jesus Christ. 
My faith has grown even stronger since 
my surgery. I know that my life is a test. I 
occasionally attend Blackhawk Church on 
Brader Way or I can watch the messages 
on my phone. My faith is a very important 
part of my life. I cannot help but speak 
about Jesus Christ because of what he 
has done for me. 

Resident of the Month: Sandra K.
STANDING OVATION
Housekeeping & Laundry Manager 
15 Years of Service

Jennifer John is our 
February recipient  
of the Standing 
Ovation Award. 
Jennifer has worked 
in the Housekeeping 
and Linen Dept. for 
almost 15 years and 
took on her current 
role managing the 

Department in 2016. Thank you, 
Jennifer, for your commitment and 
dedication to Ingleside. 
Jennifer was nominated by a 
co-worker who says, “Jennifer is 
always willing to help out her team 
and goes out of her way to make 
sure residents needs are met.” The 
leadership Jennifer provides to our 
Housekeeping and Linen team is 
one of the reasons Ingleside has an 
outstanding reputation throughout 
the community. She leads the way 
to ensure the building is spotless, 
and residents have clean clothing 
and linens daily. Jennifer is the 
definition of a team player… she 
assists where needed and looks for 
ways to ensure residents come first.
Congratulations Jennifer and 
thank you for going above and 
beyond for all of us! 
Everyone is welcome to stop by the 
Chatterbox to fill out a nomination for next 
month’s Standing Ovation Award.

Ingleside’s Dementia & 
Alzheimer’s Support Group
Next Meeting:  
March 17 at 2:00pm
Located in Ingleside’s Chapel 
Contact Craig Zimmerman for 
more information. 608-437-9632



Employee Spotlight:  
Meet Marissa
Certified Nursing Asst./Med Tech. 
5 Years of Service

Marissa is 
a true local. 
She grew up 
in Mt Horeb 
and calls it 
home today.  
She has two 
siblings; an 
older brother 

Mason and a younger sister 
Michaela.  She has two children; 
a daughter Jayden who is 7 and 
a son Jamison who is 3.  Pictured 
is Marissa with her mom, Yvonne.  
Marissa has worked at Ingleside as 
a CNA and Med Tech for 5 years 
and is continuing her education 
at SW Technical College working 
toward her RN Degree. 

Below is info you may find 
interesting about Marissa:

What is one thing you have  
on your “bucket list”?   
To travel to Africa.

What is one thing that most 
people don’t know about you?  
I play four instruments; the flute, 
piccolo, guitar and violin.  I also 
was in gymnastics for 13 years. 

What advice do you have for 
new employees about working 
at Ingleside?  To ask for help if 
you need it.

Who inspires you and why?  
 My kids, Jayden and Jamison.

What is your biggest pet peeve?  
Being ignored! 

What is the one TV show you 
never miss?  The original CSI.

What chore do you absolutely 
hate doing?  Dusting!

At what age did you become  
an “adult”?  18

Ten years ago, what did  
you think you would be 
 doing by now?   
Traveling the world kid-less.

Short-Term Therapy Success Story
Lucille B. came to Ingleside following 
a short hospital stay resulting from an 
exacerbation of COPD, which resulted 
in difficulties with completing self-care 
activities due to decreased endurance. The 
early weeks at Ingleside were challenging 
because “I was very tired, and had 

difficulty moving around.” Through a team approach from ST, OT, 
and PT Lucille is now returning home with the assistance from her 
family and has made great improvements with her activity tolerance, 
mobility, and independence with her daily routine activities. She 
states that her favorite thing about therapy was how nice everyone 
has been, and her proudest moment was when she was able to begin 
moving around on her own. Lucille’s progress has been inspiring 
for everyone in the facility and her advice for current residents 
undergoing therapy is to work with everyone and try your best.

ARTIST SPOTLIGHT: 
MARY ANN S.WISH LIST

• Joy for All Pet  
Companion-Dogs

• Joy for All Pet  
Companion-Cats

• SanDisk 8GB Clip  
Jam MP3 Players

• Rough-n-Ready  
Shrinky Dinks

• Clear Contact Paper

Skilled Nursing Recent Happenings Photos

Sing a long 
time is one of 
our favorites at 
Ingleside. Pictured: 
Thelma M., Ruth 
W., Ruth K., Tom 
B., Charlotte L., 
Ronnie W., Betty 
D., Brandoch P., 
Robert S., Mary F. 
and Duane A.



Assisted Living Events
3/7  Shamrock Finger  
 Painting 1:15pm
3/12  Name Anything Trivia  
 11:00am
3/13  Shamrock  
 Quesadillas 1:30pm
3/17  St. Patrick’s Day Party  
 1:45pm
3/21  Fun On The Farm  
 Jingo 2:15pm
3/23 Lunch Outing:  
 Culvers 11:00am

Residential Care 
Apartments Events
3/3  Name the Name  
 Game 2:45pm
3/11  Trippers Band  
 3:00pm
3/17  Shamrock  
 Shakes 2:45pm
3/27  Spring Craft 10:00am
3/31  “Name” Brand  
 Food 1:30pm
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Daily exercise 
has been very 
important to 
many of the 
residents and 
here you can 
see them 
working out with 
the dumbbells. 
Pictured: Don 
M., Activity 
Assistant Kelly 
A., Katie B., 
Jeanette R.  
and Barb C.

Skilled Nursing Events
3/4  Birthday Party with  
 Steve Doyle 2:00pm
3/9  Silvertones 10:30am
3/9  Steeple Friends  
 3:30pm
3/19  Pal’s Homeschool  
 Talent Show 1:45pm
3/21  Men of Blackhawk  
 Choir 3:30pm
3/24  Memorial Service  
 2:00pm
3/25  Church Talent Show  
 1:45pm

Skilled Nursing Photos ...continued

Assisted Living Recent 
Happenings Photos

Residents played 
the basketball game 
of “pig” facilitated by 
Activity Assistant Kathy 
W. Pictured Shooting 
the Basketball:  
Robert S., Charlotte L. 
and Brandoch P. 

Barb C. & Goldie B. playing some  
snowball games indoors. 

Local kids from the Academy of Little Vikings spent the day with us playing bingo.  
Pictured: Charlotte L., David S., Laura F., Barb C., Ruth K. and Betty D.

Resident 
Assistant 
Kelly and her 
granddaughter 
Grace brought 
in a special 
surprise for 
the residents. 
Grace saved up 

her money to purchase two Joy For All Companion 
Cats to share with the residents. It has been a lot 
of fun to see the joy the cat brings to each of the 
residents. Pictured: Barb C. and David G.

To celebrate the January Birthdays 
everyone enjoyed brownies and ice 

cream while listening to volunteer David 
Mays play the piano. Pictured: Jeanette 

R., Katie B. and Juanita J.

Thelma 
M. having 
a yummy 
blue moon 
shake.


